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The Veterinary
Al Visibility Index
2026

How Mars Petcare captured nearly a third of every Al answer about veterinary
care —and rendered four out of five independent practicesinvisible.

A research benchmark by 5W Research
Citation data: ChatGPT - Claude - Perplexity - Google Al Overviews
Methodology: 65+ consumer-intent prompts - Top 25 U.S. veterinary brands - Q1 2026
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Mars Petcare's combined Al citation share across

the four leading platforms — Banfield, VCA, and
BluePear| together.

11.5%

Banfield Pet Hospital — the single most-cited
veterinary brand across ChatGPT, Claude,
Perplexity, and Google Al Overviews.
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80%

Independent U.S. veterinary practices with
effectively zero Al citation share in their own
metro.

40+

Corporate veterinary practice groups operating in
the U.S., backed by Mars Petcare and private
equity.
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Veterinary Al citation share — Q1 2026
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Banfield BluePearl All other Independent
(Mars) (Mars) Top 25 practices
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One company. Three brands. Nearly a third of the answer.

27-30%

Mars Petcare

combined citation share
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Independent U.S. veterinary practices — citation share in own metro

80% — zero Al citation share
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Scope

Platforms

Prompt set

Normalization
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Research lead
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DAYS1-30 Al Visbility Audit & Test 20-30 relevant consumer queries across ChatGPT,
Baseline Claude, Perplexity, and Google Al Overviews. Document
baseline citation share. Identify which competitors are

being recommended in your place.

Digital Infrastructure Schema markup for services, locations, and specialties.

Optimization Google Business Profile fully optimized — service
listings, posts, images. Systematic review generation
across Google, Yep, and industry platforms.
Authoritative service pages live.

Content  Authority Publish 8-12 authoritative articles addressing common

Building pet health questions in your specialty areas. Secure 3-5
backlinks from local news, pet organizations, or
veterinary associations. Re-test the original prompts.
Measure lift. Make Al visibility a monthly metric.
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